
Visa Ignite Partner Program 
TERMS AND CONDITIONS 

 

1. The Visa Ignite Partner Program (“Program”) is organised by Visa Worldwide Pte. Limited, a company 
incorporated in Singapore (“Organiser”). These Terms and Conditions (“Terms”) govern participation in the 
Program. 

 
2. The Program is open only to sales representatives of selected client partners (“Participants”) who meet all the 

qualifying criteria communicated by the Organiser and/or Client Partners. Employees of the Organiser, its 
affiliates or related companies, and agencies associated with the Program (“Employees”) and immediate family 
members of and/or those living in the same household as Employees, are not eligible to participate.  

 
3. By participating in the Program, you agree to abide by these Terms and Conditions and the Organiser’s 

decisions. You represent and warrant that you meet the eligibility requirements.  
 

4. The Program will run from 13 July 2026 to 18 September 2026 (“Program Period”). Any sales submissions 
received outside the Program Period will not be counted towards scoring and shall be automatically disqualified 
and any appeals shall not be entertained. 

 
5. To participate in the Program, the eligible Participant(s) must meet the following qualifying criteria set by the 

Organiser below: 

(i) Pre-requisite – Attend a mandatory eCommerce training workshop organized by the Organiser 

(ii) Earn Points: Participants may accumulate points during the Program Period by selling in Click to Pay 
or Visa Payment Passkey solutions to new or existing merchant partners. Unlock double points for 
selling both solutions to the same merchant. Points are awarded based on merchant conversions as 
follows: 

Merchant Tiering 
(Based on Average Transaction Amount Per Month) 

Points 

Tier 1 ≥ USD 2,000,000 2,500 points 

Tier 2 USD 100,000 < USD 2,000,000 500 points 

Tier 3 < USD 100,000 10 points 

 

For merchant verification purposes, participants are required to provide the following information: 

o Sales Representative Name, Email, Company Name 

o Merchant Company Name, Merchant Type (New or Existing), Transaction Volume 

o Enrolled Solutions 

o Supporting Proof (e.g. email confirmation from merchant) 

Only eligible and verified conversions completed and recorded within the Program Period will be 
counted. Points earned from the criteria above will be accumulated for each Participant. The 
Organiser will maintain an official leaderboard ranking Participants based on total points earned.  

6. The Organiser reserves the right to refuse, withdraw, or disqualify any entry which it deems to be incomplete, 
incomprehensible, fraudulent, misleading, deceptive, defamatory, unlawful and/or otherwise inappropriate in its 
sole discretion. You agree to accept the Organiser’s decision as final and binding. 
 

7. The prizes of the Program are as follows: 
 

(i) 1st Prize (P1 Champion):  

• 3 nights’ accommodation (5-star hotel) on a twin-sharing basis 



• Economy flights to/ from Singapore 

• Airport transfer 

• Daily breakfast 

• 2x Premier Walkabout tickets for Day 1 (Fri) 

• 2x Twenty3 Hospitality Suite tickets for Day 2 (Sat) 

• 2x Premier Walkabout tickets for Day 3 (Sun) 

 

(ii) Exclusions from all Prizes: 

• Any meal, event and/ or activity outside of scheduled program itinerary 

• Hotel incidentals 

• Insurance 

• Top up for any extension of the winner’s travel period or upgrade to Business Class 

 

The prize is non-transferable, not exchangeable for cash or any other benefits in kind, and subject to any terms 
and conditions stipulated by the Organiser. By accepting the prize, you are deemed to have accepted all of 
such applicable terms and conditions. The prize may be substituted with another at equivalent value at the 
Organiser’s sole discretion.  

8. At the end of the Program Period, the top participant with the highest number of points will win the prize. 
 

9. Economy flights will be secure for the winner and companion to Singapore Changi Airport (SIN)) for the travel 
period of 9 October 2026 – 12 October 2026. A top up will be required for any extension of the winner’s travel 
period or upgrade to Business Class.   
 

10. Winner will be notified within 1 weeks after the end of the Program Period through email and must provide 
required details specified by the Organiser. The Prize winner will need to sign an acceptance letter to receive 
the prize. All winners shall claim their prizes within the time period stipulated by the Organiser in its notification 
to the winners. In the event that any winner fails to claim their prize within the stipulated time period, the 
Organiser reserves the right to forfeit the prize or award the prize to another Participant or winner.  
 

11. Prizes are awarded on an “as is” basis. The Organiser excludes all warranties and liabilities in connection with 
the prizes to the fullest extent permitted by law.  

 
12. Visa may film, photograph or interview the winners during the Event for our publicity, record or quality-monitoring 

purposes (“Event Publicity Materials”). Winners hereby acknowledge and consent to any such filming, 
photography and/or interviews by Visa, and that any resulting photograph, footage and interviews may be used 
in part or whole by Visa (and may further be edited or modified in any manner that Visa deems fit) for any of 
the said purposes, for an unlimited time and throughout the world, without further consent or any payment to 
the winners, unless prohibited by law. The Event Publicity Materials may be disclosed to third parties and made 
public for the purposes set out above and may be transferred outside of the jurisdiction where the Event Publicity 
Materials were collected, including, at Visa’s discretion, Singapore and the USA, and made available online 
worldwide. Winners shall do all things reasonably necessary to give effect to this, upon Visa’s request. Visa will 
comply with applicable data protection laws to protect the Event Publicity Materials and other applicable 
statutory obligations. Any queries or requests winners may have in relation to their personal data collected by 
Visa in the Event Publicity Materials can be made to privacy@visa.com. 

 

13. For information on how the Organiser collects, uses and discloses personal data, Participants can refer to the 
Visa Global Privacy Notice which may be accessed at https://usa.visa.com/legal/privacy-policy.html. By 
participating in the Program, you are deemed to have read and understood the Visa Global Privacy Notice and 
you consent to the Organiser’s processing of your personal data in accordance with said Global Privacy Notice.  

 

https://usa.visa.com/legal/privacy-policy.html


14. The Organiser, its agents, sponsors and/or representatives shall not be liable to perform any of their obligations 
in respect of the Program where they are unable to do so as a result of circumstances beyond their control and 
shall not be liable to compensate the Participants in any manner whatsoever in such circumstances. 

 
15. Except for any liability that cannot be excluded by law, the Organiser shall bear no responsibility for any 

damage, loss (including but not limited to direct, indirect and consequential loss), liability, injury or 
disappointment incurred or suffered by any Participant in connection with this Program or the use of any prize.  
 

16. The Organiser reserves the right to modify, suspend or terminate the Program at any time without prior notice.  
 

17. These Terms shall be governed by and construed in accordance with the laws of Singapore. All Participants 
agree to submit to the exclusive jurisdiction of the courts of Singapore.  


